
Sergeant Ernest I. “Boots” 

Thomas VA Clinic 
2181 East Orange Avenue 

Tallahassee, FL 32311 
 

Main Telephone Number (850) 878-0191 

Toll Free Telephone No. (800) 541-8387 
 

Hours of Operation: 

Monday–Friday   8:00AM - 4:30PM 

Thurs 7:00AM-5:30PM (primary care only)

Sat 8:00AM-10:00AM (primary care only) 

VA MISSION 
 

To fulfill President Lincoln's promise 
“To care for him who shall have borne 
the battle, and for his widow, and his 
orphan"    - by serving and honoring the 
men and women who are America's 
Veterans. 

OTHER VA FACILITIES 
 
Malcom Randall VA Medical Center 
1601 S.W. Archer Road  (800) 324-8387 
Gainesville, FL 32608 

 
Lake City VA Medical Center 
619 S. Marion Avenue  (800) 308-8387 
Lake City, FL 32025 

 
Marianna Community Based Outpatient Clinic  
4970 Highway 90      (866) 512-8387  
Marianna, FL 32446  

 
Perry Community Based Outpatient Clinic 
1224 N. Peacock Ave      (850) 223-8387 
Perry, FL 32347 

 
Valdosta Community Based Outpatient Clinic 
2841 North Patterson St      (229) 293-0132 
Valdosta, GA 31602 

 
Tallahassee Vet Center 
2002 Old St. Augustine Rd      (850) 942-8810 
Tallahassee, FL 32301 

 
Tallahassee National Cemetery 
5015 Apalachee Parkway      (850) 402-8941 
Tallahassee, FL 32301 

 
Veterans Benefits Administration 
9500 Bay Pines Blvd          (800) 827-1000 
St. Petersburg, FL 33744  

CLINICAL SERVICES 

⚫ Audiology  (2nd Flr) 

⚫ Clinical Access Unit  (1st Flr) 

⚫ Dental  (3rd Flr) 

⚫ Dermatology  (3rd Flr) 

⚫ Diagnostic Imaging (1st Flr) 

Bone density scans 

Computed tomography (CT) 

Magnetic resonance imaging (MRI) 

Ultrasound/sonography 

X-ray 

⚫ Gastroenterology (3rd Flr) 

⚫ Homeless Veterans (3rd Flr) 

⚫ Home Based Primary Care (3rd Flr) 

⚫ Lab (1st Flr) 

⚫ Mental Health  (1st Flr) 

Psychiatry 

Psychology 

Substance Abuse Rehab 

Smoking Cessation 

Therapists 

⚫ Optometry (2nd Flr) 

⚫ Nutrition/Dietician (2nd Flr) 

⚫ Pharmacy Dispensary (1st Flr) 

⚫ Physical Therapy (2nd Flr) 

⚫ Plastics (3rd Flr) 

⚫ Podiatry (3rd Flr) 

⚫ Primary Care                                  (2nd Flr) 

Clinical Pharmacists 

PC-MH Integration 

Social Workers 

Whole Health Wellness Coaches 

⚫ Respiratory Therapy  (3rd Flr) 

Pulmonary Function Test 

WatchPat Take-Home Sleep Study 

⚫ Stress Test  (3rd Flr) 

⚫ Telehealth (2nd Flr) 

⚫ Urology (3rd Flr) 



KEY TELEPHONE NUMBERS 

For emergency medical care Dial 911 
 

⚫ Veterans Crisis Line         (800) 273-8255, PRESS 1 

⚫ Eligibility/Enrollment (850) 513-7650 

⚫ Billing/Claims 

Tallahassee Representative (850) 513-7638 

Health Resource Center  (866) 793-4591 

⚫ Eyeglass Dispensary (850) 513-7661 

⚫ Primary Care  (850) 513-7059 

⚫ Medical Advice Line 

M-F 8AM-4PM (800) 988-5641 

After hours  (877) 741-3400 

⚫ Mental Health (850) 513-7058 

⚫ National Homeless Line (877) 424-3838 

⚫ Specialty Clinics (850) 513-7057 

⚫ Travel Office (850) 513-7637 

⚫ Voluntary Services  (850) 513-7530 

⚫ VSO: FDVA (850) 513-7641 

⚫ VSO: DAV (850) 513-7643 

  

 

DIRECT SCHEDULING 

You may schedule an appointment for  the 
services below with no consult from your 
primary care provider by dialing (850)513-7057: 

• Audiology   

• Optometry 

• Nutrition/Dietician  

• Podiatry 

 

Special note for established Audiology patients: 
Dial (303) 273-6200 , Option 1, for replacement 
batteries. 

VA I-CARE CORE VALUES 
 

Integrity 

Commitment 

Advocacy 

Respect 

Excellence 

My HealtheVet 

Create your profile at www.myhealth.va.gov 

Next, go to the primary care reception area on 
the 2nd floor where a clerk can complete the 
identification process for your profile to enable 
on-line scheduling of appointments, refill 
medications, electronic messaging with 
clinicians, and access to patient education 
materials using a remote Internet connection.  
 

My HealtheVet Help Desk:   (877) 327-0022 
 

SUPPORT SERVICES 

Billing (1st Flr) 

Eligibility/Enrollment/VA ID Card (1st Flr) 

Eyeglass Dispensary (2nd Flr) 

Travel benefits  (1st Flr) 

Patient Advocate (1st Flr) 

Prosthetics (2nd Flr) 

Release of Information (1st Flr) 

VBA Vocational Rehab (2nd Flr) 

Veteran Service Organizations (1st Flr) 

Florida Department of Veterans’ Affairs  

Disabled American Veterans 

Voluntary Services (1st Flr) 

Veterans Canteen Services (1st Flr) 

Café, Retail Sales, Vendor interests 

 
 

PHARMACY REFILL 
Using touchpad phone: 
Dial (800) 349-9457 or (352) 374-6196 
 Press “2” then, press “1” to refill a prescription 
 Enter the RX number shown on your old bottle 
 followed by the “#” key.  
 

NOTE: If there is a letter after your RX number, DO 
NOT enter it. 

Bing Maps (https://www.bing.com/) 
 

 
2181 East Orange Ave, Tallahassee, FL 32311 
 

 - Located at the intersection of Orange Ave 
and Blair Stone Rd 

http://www.myhealth.va.gov

